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can directly enter the missing customer data so that it will be available for the
next time the customer calls.

Outgoing phone calls
Users can easily start a telephone call from the Microsoft Outlook address book
by selecting the respective person and pressing the Snapware telephony “Dial”
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Telephone messages
When a colleague is away from his desk, taking messages is easy. TC/Snapware
automatically generates a telephone message with the relevant caller infor-
mation already filled in. Users can additionally add background information that
is included alongside the
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interface increases employees willingness to take over phone calls for their
colleagues, making it easy to perform once complicated functions.

TC/Snapware Journal

TC/Snapware provides users with a journal in Microsoft Outlook which registers all
incoming and outgoing telephone calls. All successful and unsuccessful telephone
calls are logged onto the server, regardless whether the PC is turned on or off.
Each entry gives detailed information concerning the handling of the phone call:
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Microsoft and MS Outlook / MS Exchange are registered trademarks of Microsoft Corporation.
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