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TOPCALL HARDWARE 

GENERAL BENEFITS

➔

Overview:

The new TOPCALL servers are key components of TOPCALL’s turnkey solutions combining
state of the art hardware with fault tolerant components. These servers are specifically
designed for optimized communications and messaging.

Why TOPCALL Hardware?

There are clear advantages of using TOPCALL servers. While TOPCALL software will run
on 3rd party systems we have learned from experience that true value is obtained from a
turnkey solution of TOPCALL communication servers and applications.

THE KEY ADVANTAGES ARE THAT:

■ TOPCALL configures the servers and tests all components prior to delivery and
installation.

■ TOPCALL has a unique additional hardware “watch-dog” for automatic reboot.
This provides a level of security beyond that of a typical software “watchdog”.

■ As the servers are designed in-house specifically for communications and
messaging TOPCALL can guaranty the compatibility of all drivers.

■ The customer does not have to deal with the “multiple problem escalation
procedures” of different software and hardware vendors. TOPCALL takes full
responsibility.

■ The hardware is specifically designed for communications and messaging and
not for “generic” use. Therefore communications and messaging performance is
enhanced compared to 3rd party hardware.

The key benefit for many of our customers is that with a TOPCALL turnkey solution they
never have any problems with support or service.


