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Feature Overview

Enhanced Connectivity

® Fax, Internet mail,
Voice, SMS, Telex,
X.400 and more

e WAP and CTI
integration

¢ |VR applications

e e-Commerce ready

Connect to Anything

* Plug and Play
Communications

e Platform independent

e UNIX, NT Mainframe

Superior Integration

e Turnkey delivery

e Customizable
notifications &

distribution

e Global support services

4 TOPCALL

TOPCALL and IBM present customers with business-to-business communica-
tions for MQSeries. You have the business applications... we have the plug and
play integration with fax, Internet mail, voice, IVR, WAP and more.

IBM MQSeries + O1N€ = E-Business success

One Business-to-Business Solutions

All business applications are connected to the O1€ communication source.
Whether the business sends fax from AS/400, e-mail from UNIX, automated
voice calls or telex from an in-house application, ONE does it all.
Communications are driven to and from the desktop, within any MQSeries-
enabled application. MQSeries is connected business-to-business.

One Complete Connection

The ONe interface is plug and play for business communications. The standard
interface makes sending and receiving messages to and from any application
easy. Whether the business operates with different flavours of Unix, NT, or main-
frames, all are communication-enabled with the Communication Server ONe.

One Secured Transmission

one utilises the secure query functions of MQSeries to guarantee point-to-
point delivery of records and messages. Confirmation notifications are
customised. Send a fax from Unix and get the confirmation back in Lotus Notes.
Or create an event to notify the administrator via SNMP

One Enhanced Connecitivity

ONe enhances connectivity to e-Commerce solutions and business applications.
Integrate IVR (interactive voice response) with business applications, WWAP with
your mobile commerce or Unified Messaging with your entire messaging infras-
tructure.

One Turnkey Setup

The ONeE connection to MQSeries is plug and play for business
communications. Our turnkey approach delivers value to the customer.
TOPCALL takes complete end-to-end responsibility to guarantee business
success. Our global support services set-up, customise and maintain your
business communications.

www.topcall.com
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