TOPCALL SOLUTION FOR
EFFICIENT PROCESSING OF HIGH VOLUME FAX

TOPCALL Model 3xx Series is the high-end on the fax machine market. This stand-
alone unit makes it possible for your company to consolidate fax traffic on a single
machine. Sounds like something that will make your life easier? Well it certainly will. The
system advances on existing fax machines by increasing the page storage capacity,
improving print page quality, integrating multiple units in one and much more.

Faster processing

Make your faxing more efficient. With TOPCALL's 3xx Series your company can make the
most of laser faxing in your corporate environment. The 3xx unit allows for high speed
possessing of the most demanding faxing environments (with over 18 pages per minute).
The system adopts the speed of the G3 fax standard to provide a direct laser print of all
incoming messages, providing productivity that enables your company to secure all
mission-critical fax documents. Series 3xx combines high availability fax reception with the
security that is critical to your business.

Improved Cost
Faxing can comprise a large amount of your telecommunication charges — from line time to
the time of those involved in sending the message.

Model 3xx gives your company the ability to receive multiple faxes — simultaneously — with
no blockage to your system. With the 3xx Series you will not need to manage and maintain
multiple fax machines — with the effort and risk that comes with multiple points of failure.
Incoming messages are printed out in seconds, allowing you to focus on business.

Improved Image Quality

No matter what your company is receiving over fax - from invoices, purchase orders,
diagrams or simple text, you will always be able to print out on the unit of your choice.
The 3xx Series integrates with the highest-standard printers to give you as close to
one-to-one image quality.

Improved Storage Capacity

The 3xx Series has 36GB of storage capacity, making it a virtual impossible to lose a
message. The system caches all incoming messages (over 1.5 million pages) should
one or several printers go offline. The system maintains the documents in the waiting
queue until it is able to process.

Internet Faxing Capabilities

The 3xx Series uses the protocol (T.37 Simple Mode) to send traditionally high-cost fax
messages (i.e. your International messages) over the Internet. The system takes
advantage of your existing Internet connection to give you the opportunity to decrease
costs through the use of your existing resources.

TOPCALL Model 3xx
Multi-line Fax Series
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Improved network Printing

The 3xx Series connects to your standard network to give you a fast and flexible
connection to virtually any printer on your network. Connecting to multiple printers gives
you the ability to create redundancy on the network so that no printer can act as a point of
failure.

Improved management

The Series 3xx allows your administrators to access and manage the system from just
about any computer that is connected to the network. Administrators can check the status
of the system and manage multiple functions with the easy-to-use interface. The
management console allows administrators the ability to monitor and track the use of the
system as well as any problems that are encountered during the transmission.

Model 3xx Multi-line Fax Serie Spezifikationen
FAX unit type

Type Model 3xx high-volume, multi line with optional upgrades
Compatibility Group 3

Applicable line PSTN, ISDN PRI or BRI

Modem speed 14.4 Kbps

Print technology External PCL5

Scanner type n/a

Transmission features

Compression method MH, MR, MMR

FAX memory 1.500.000 pages (36GB) based on ITU-T Standard Chart No. 1, other memory configurations optional.
Others Error correction mode (ECM)

FAX printing features

Printing method External (laser) printing

Print speed minimum 18 pages per minutes (depending on printer)
Number of printers 10 PCL5 printers per unit (requires USB or LAN)

Security and Management features
Persistent storage Yes (messages are stored until printed)
Confidential mail box Yes (By sub address or password, 100.000 boxes)

Network Features

Network connectivity FAX-L2000 Optional

FAX-L2000IP Yes

Type Ethernet (10BaseT/100BaseT)

Connection Type RJ45

Network Protocols TCP/IR IPX/SPX, Apple Talk

Others Remote User Interface, Email notification upon job completion,
Dynamic Configuration, Scan to FTP

Internet Fax features

Protocol T.37 Simple Mode

Transmission Internet FAX (Simple Mode) File Format TIFF (MH)
Email Mode File Format TIFF (MH/MR/MMR), PDF (MH)
Reception Internet FAX (Simple Mode) File Format TIFF (MH)
Receiving Method POP3, SMTP
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Additional Options

Redundant fax-units (lines, memory and printers)
Email and ERP integration (inbound and outbound)
Automatic form processing (OCR)
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